
March 20, 2020 

From President Cory Turner 

We continue to navigate the challenges associated with the COVID-19 coronavirus pandemic that are dramatically 
affecting all of us. 

Our primary focus in these initial days has been to focus on the safety and well being of our employees. We continue 
to extend precautions aimed at this priority, expanding the scope daily to assure we don’t overlook a single 
opportunity to do more for our staff.   

Precautions taken include most notably: 

• Supporting as many employees as possible in the ability to work remotely from home.
• For those employees required to support the operations of the business, most notably our warehouse and 

delivery personnel, we have implemented reduced rotating work schedules, while observing social 
distancing guidelines.

• Closing public access to stores, showrooms and demo centers with alternative arrangements made for 
affected customers.

• Strictly limiting all other visitor’s access to our facilities.
• Established protocols for delivery and pickup to maximize effective physical distancing.
• Expansion of scope and frequency of cleaning services to assure all facilities are as safe and clean as 

possible.
• Established strict self-isolating guidelines for employees who have returned from travel and for when an 

employee is affected, should that occur.

With the above priority clear, we are continuing to leverage the assets and resources across our distribution footprint 
to remain operational across all of our facilities. Moving forward, we will  continue to assess the situation which 
understandably remains remarkably  fluid, to determine where we can make adjustments designed to continue to 
respond to these changing dynamics while at the same time preserving the integrity of our business so we continue 
to serve our employees, customers and suppliers well. 

Thanks for everyone’s continued support of our company. We are using this crisis as a challenge to our organization 
from which we promise to emerge as an even stronger, better partner to everyone associated with us. 

Sincerely, 

Cory Turner 
 President, Spicers Canada 




